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Welcome to our GP newsletter

To let us know what you’d like to see here next
time, email communications@worcsacute.nhs.uk

Including
urology feature,
voice clinics,
oncology
centre update,
consultant leavers
and starters, and
awards
shortlisted

your
say

Hospitals go smokefree to staff
On national no smoking day in March we
launched a 99 day count down to when
our hospitals would become smoke free to
staff. It means that from 19 June 2014 staff,
contractors and volunteers are not allowed
to smoke in any of the hospital grounds,
including car parks.

We will be completely smokefree in 2015
This move is part of a longer term plan to
become a completely smokefree site in 2015.

Up until 2015, patients and visitors will still be
allowed to use the smoking shelters, but rules
about smoking in the hospital entrance will
be stricter.
The countdown gave staff the opportunity
to seek support from our inhouse advisors to
give up smoking before the rules change.

About our inhouse stop smoking service
Our stop smoking service is available to
your patients. Appointments can be made
at hospitals in Bromsgrove, Evesham,
Kidderminster, Redditch or Worcester.
With support from a local NHS team, your
patients are four times more likely to quit.
For more advice and to make an appointment
patients can ring our team on

Respiratory consultant Dr Kabali Nadakumar shows his support
along with staff at Worcestershire Royal Hospital in March 2014
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Spotlight on: the uro

logy team

Meet the team

Paul Rajjayabun

Vincent Koo new

Zaheer Shah new

Clinical lead

Kidderminster & Wyre Forest

Redditch and Bromsgrove

Martin Lancashire

Adel Makar

Terry Chen

Redditch & Bromsgrove

South Worcestershire

Urological surgery in Worcestershire
Urological surgery for the County is
centralised at the Alexandra Hospital in
Redditch. Centralising our service allows us
to run dedicated urology theatres and wards
offering specialist equipment, expertise
and nursing care for your patients. Our
department of six consultants has a strong
reputation in the West Midlands.

Length of stay project
We recently reorganised the way our
department works to improve our overall
patient experience, with benefits in
efficiency. Through our established culture
of a multidisciplinary team approach we
have reduced our length of stay and elective
cancellation rate significantly.

Training centre
Teaching the surgeons of tomorrow is
something we are passionate about.
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www.worcsacute.nhs.uk

South Worcestershire

The team at the Alexandra is regarded as
a leading urological training centre for the
West Midlands Deanery. Our junior doctors
are well supported by senior clinicians and we
consistently receive excellent feedback from
trainees who work with us.

How to make a referral
Send your referrals to your local urology team
at any of our three acute sites.

“Every year we
perform 8000
surgical procedures
and see more than
5000 new patients
in our clinics.”

@worcsacutenhs

/worcestershireacutehospitalsnhstrust

Transparency in reporting performance
The British Association of Urological Surgeons
now publishes the results of individual
surgeons online.
Data for patients undergoing radical
nephrectomy is available online and we are
proud of our performance. We contribute
to other national audits such as the recently
launched National Prostate Cancer Audit.

Mortality rate
number of procedures risk adjustable
72
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risk adjusted mortality rate

Complication rate
number of procedures risk adjustable

Survivorship programme
Worcestershire has one of
the largest Prostate Cancer
Survivorship programmes
in the UK, This concept was
pioneered and led by Mr Adel
Makar from our team. It offers
men support from a wide
range of professionals and
of course each other during
their follow-up. We run a
popular annual conference,
covering topics that we know
patients really want to learn
about such as sexual function,
relationships and general
wellbeing.
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Source: www.baus.org.uk

Raising £1.6 million for robotic surgery

Services available to your
patients
General Urology clinics
Specialist Urology cancer
clinics
Haematuria assessment
Minimal access and major
open surgery
Reconstructive Urology

In March 2014 we launched a campaign to
raise £1.6 million to fund robotic surgical
equipment at the Alexandra Hospital.
We’ve already raised £20,000 and we’ve
got lots of plans to boost our fundraising
activities this year.
This summer there will
be a Urology Ball at
Chateaux Impney, a family
fun run and a sponsored
bike ride.

Urodynamics and videourodynamics
Prostate assessment clinics
PSA investigations
Transrectal ultrasound scan
and prostate biopsy
Laser surgery in Urology
ESWL for urinary Stones
Minimally invasive stone
surgery

You can find out more by
at www.worcsacute.nhs.
uk/rorytherobot

www.worcsacute.nhs.uk

Erectile dysfunction
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Work related voice lo

ss

New clinics
countywide

New patient service
ENT consultant Martin Porter has a special
interest in voice disorders.
Together with our speech and language
therapists, Martin leads a monthly voice
clinic at Worcestershire Royal Hospital. Voice
therapy follow-up is offered at all three
acute hospital sites.
The joint voice clinic uses the latest
technology and a fibreoptic nasendoscope to
make images of the larynx.
The imaging scope is smaller than ever, and
that means that it can be inserted through
the nose, instead of through the mouth.

This leaves the patient free to speak, or even
sing, as usual without any obstruction from
the scope, while the voice team can watch
the larynx in action on the screen.
We are even able to visualise the mucosal
wave using a stroboscope. This enables us to
see problems that simple laryngoscopy may
miss.
Clinics have been a hit with patients, who
have included actors, teachers, singers and
ministers who have lost their voice through
work.
To refer a patient to the voice clinic, contact
ENT at Worcestershire Royal Hospital.

Referring under-18s with abdominal pain
Under-18s referred for abdominal pain can now be
admitted directly through the paediatric team.
Paediatrics will refer on to surgeons as required,
and the two teams will work together to manage
the patient. We’re aiming to improve the hospital
experience for families.
Contact us to make a referral. We will take a phone
number for the family and expect the child to
arrive with two hours.
We will call any family that does not arrive within
two hours, and their case may also be discussed
with you or children’s social care.
Contact: andrew.short@worcsacute.nhs.uk

www.worcsacute.nhs.uk

@worcsacutenhs

Help us to improve the hospital
experience for families

/worcestershireacutehospitalsnhstrust
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AAA screening progr
amme
AAA screening programme rated highly
Patients have branded our Abdominal Aortic Aneurysm
Screening Programme (AAA) ‘first-class’ in a recent
satisfaction survey.
The service, offered to patients across Herefordshire and
Worcestershire, screens men over the age of 65 for AAA,
that’s approximately 5,250 men a year.
291 patients responded to the survey and 99% said they
would recommend the screening to their male friends or
relatives aged 65 or over. 100% stated they were happy
with their screening experience.
Since 2011, men in Herefordshire and Worcestershire
have been invited for screening during the year they
turn 65.
Men over 65 who have not been screened can contact
the screening programme to arrange an appointment:
01905 733 830.
For further information visit http://aaa.screening.nhs.uk

“Screening is
a great idea,
it can put
your mind at
ease, or catch
any problems
early. It could
save a life.”
From the AAA
patient survey

Macmillan contact details reminder
Macmillan Cancer Information
and Support Centres
• Alexandra Hospital, Redditch
01527 503030
angela.gillitt@worcsacute.nhs.uk

• Kidderminster Hospital

01562 513273
nicola.perks@worcsacute.nhs.uk

Macmillan and Relate
01905 28051
info@worcsrelate.plus.com

Macmillan Children and
Young People’s Practitioner
01527 889799

Macmillan Buddy Service

• Worcestershire Royal Hospital

07764 503475 or 07583 555282
estickney@macmillan.org.uk
01905 733837
Please contact the paediatric team first to refer
kay.tandy@worcsacute.nhs.uk
under-fives. We have close links with regional
children’s units and will also manage onward
referrals to other specialities. For further information
Macmillan Citizens Advice
contact
01905 725946
Dr Andrew Short, andrew.short@worcsacute.nhs.uk
macmillan@cabwhabac.org.uk
Divisional Clinical Director for Women and Children

www.worcsacute.nhs.uk
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Pain management cli
nics

New service

Malvern clinic
Chronic pain management clinics are now
running at Malvern Community Hospital.
Our multidisciplinary pain management
team consists of a consultant in pain
management, Dr M Chaudhari, a specialist
pain nurse, Andrea Butts and an orthopaedic
physiotherapy practitioner, Janice Gastinger.
We also have access to the clinical
psychologist service.
The clinic is twice a month on third and
fourth Thursday mornings. We assess and
manage patients with various pain problems
including spinal, neuropathic and postsurgical pain.
To make a referral, please use Choose and
Book or write to: Pain Management Services,
Sky level, Worcestershire Royal Hospital,
Worcester, WR5 1DD

Janice Gastinger, Dr M Chaudhari and Andrea Butts

Evesham clinic
Additionally we provide a pain clinic at
Evesham Community Hospital, where
the team includes a consultant in pain
management, an orthopaedic practitioner
specialist, and a specialist nurse.

Options for pain management pain education classes, neuropathic analgesics,
opiates, physiotherapy, acupuncture, TENS, hydrotherapy, and interventional pain
relieving procedures, including cancer pain management and radiofrequency ablation.

Kidderminster phlebotomy move
From 7 July 2014, the phlebotomy service moved
to the outpatients department, on level one,
Kidderminster Treatment Centre.
Please let your patients know that blood samples
will no longer be taken in A Block at Kidderminster
Hospital.
Parking and travel arrangements will remain
the same. A map of the hospital is available to
download on our website.
For more information about this move please
contact Dawn Robins on 01905 763333.

www.worcsacute.nhs.uk

@worcsacutenhs

Kidderminster blood testing
has moved to the outpatients
department

/worcestershireacutehospitalsnhstrust
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Sir Bruce Keogh

NHS ambition
and opportunity
Lecture available on

Visit youtube.com/
worcestershireacute
Penny Venables, Harry Turner, Bruce Keogh and Mark Wake

On Friday 11 July Sir Bruce Keogh gave a lecture on ambition and opportunity in the
NHS at Worcestershire Royal Hospital.
As well as delivering an inspirational lecture – which focussed on how new technologies
will change the face of the NHS in the future - Sir Bruce, formerly a cardiac surgeon,
also took time to visit the hospital’s cardiac catheter laboratory, and the county’s new
radiotherapy centre, due to open to county patients in January 2015.
The full lecture is available to view on our YouTube channel.

Oncology
centre update
All three
linear
accelarators are in
place - six tonnes
and £1.5 million of
precise treatment
equipment will be
available
in 2015

Leavers

All three radiation treatment machines for Worcestershire’s state of the art radiotherapy
centre have arrived on the building site at Worcestershire Royal Hospital.
The linear accelerators (also called linacs) use electricity to create high-energy radiation
that can be used to treat cancer. These machines target tumours more effectively, cause
less damage to surrounding tissue and create less risk of complications.
There is room to house five machines in the future.
Recruitment for our new consultants is completed and the building is on track to be
formally handed over to the trust in September.
The new centre, opening early 2015, will provide radiotherapy treatment for the county’s
cancer patients, meaning they will no longer face long journeys out of the county for their
care. It is estimated it will save patients around one million miles of travel every year.
www.worcsacute.nhs.uk
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Training opportunitie
s
Insulin LES update - maintain your accreditation
GPs and practice nurses must attend one update during 2014/15
to maintain accreditation. Without accreditation, your practice
cannot continue to claim the LES payment. Available dates:
•
•
•
•
•

22 September Diabetes Centre, Kidderminster at 12.30pm
6 October Education Centre, Redditch at 9.15am
19 November Diabetes Centre, Kidderminster at 12.30pm
25 November Education Centre, Worcester at 12.30pm
4 March 2015 Education Centre Worcester at 9.15pm

All half day sessions, including
lunch served directly before or
after the meeting

Book today!
01905 733834

angela.williams@worcsacute.nhs.uk
patricia.currie@worcsacute.nhs.uk

Ophthalmology study day in Redditch
Wednesday 15 October 2014,1.30–5pm
Learn about
• Periocular lesion diagnosis and management
• Common paediatric referrals
• Systemic disease and the eye
• What a GP needs to know about glaucoma
Organiser Miss Julia Sen,
Consultant Ophthalmologist
Course Fee £20

01527 505765

Venue The Education
Centre at the Alexandra
Hospital in Redditch

www.worcsacute.nhs.uk

Book today!

@worcsacutenhs

sue.hague@worcsacute.nhs.uk
anne.hilson@worcsacute.nhs.uk
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Services shortlisted f
or award

s

Our services have been shortlisted for national awards in specialities across the board.
From chaplain David Southall’s award winning good news blog, to efficiency programmes in
locum recruitment and the ophthalmology worforce, we’re proud of the work our staff have
done.

Take a look at some of our top class teams below.

David Southall

Bev Edgar

Ophthalmology team

Winner HPMA awards
Innovation

Shortlisted HPMA awards
HR Director of the year

Shortlisted HSJ Value awards
Workforce

HR team

Stroke services

Upper GI team

Shortlisted HPMA awards
Organisational change

Shortlisted HSJ value awards
Acute service redesign

Shortlisted BMJ awards

Consultant update

Help us to
allocate
referrals

Visit www.worcsacute.nhs.uk/about-us/our-consultants/

Starters
Dr Suji Abraham
Anaesthetics
Dr Mary Ashcroft
Microbiology
Dr Michael Clarke
Anaesthetics
Dr Obadiah Elekima
Occupational Health
Dr Robert Glasson
Anaesthetics
Mr Vincent Koo
Urology
Mr Amit Patel
Colorectal surgery

Leavers
Mr Zaheer Shah
Urology
Dr Asha Sivapalasuntharam
Colorectal surgery
Dr Goldie Songra
Orthodontics
Mr Jevan Taylor
Breast surgery
Dr Peter Van der Velde
Paediatrics
Mr Miguel Zilvetti
General surgery

www.worcsacute.nhs.uk

Dr V Asokan
Older people

Dr C Pinnock
Anaesthetics

Dr E O Crofts
Dr D Selvey
Occupational health T&O
Dr P Dunn
Histopathology

Dr C Tan
Dermatology

Dr I Du Rand
Respiratory

Mr M K Zia
Surgery

Mr K Jamalapuram
A&E
Dr G Kondratowicz
Histopathology

Use Choose
and Book
to select a
consultant
for referral.
If capacity
is limited,
please refer
as dear
consultant

Dr B Oyanguren
Neurology

@worcsacutenhs

/worcestershireacutehospitalsnhstrust
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Our performance

are

we

doing

Year to date - as of June 2014
4 hours

94.3% of A&E attendances seen within four hours
target: 95%

18

weeks

Friends &
Family

?

how

84.4% of 18 week referrals seen in time
target: 90%

Friends and Family score of 75 (June)
target: 71






77.4% admitted directly to a stroke unit
target: 70%

80.5% spent 90% of their time on a stroke unit
target: 80%
Stroke
patients

Cancer
patients

61.6% of TIA investigated and treated within 24
hours of contacting the NHS
target: 60%

95.3% started treatment within 31 days of decision
target: 96%



93.7% of patients with suspected cancer were seen
by a specialist within two weeks of seeing their GP
target: 93%



83.4% of patients started their first cancer
treatment within 62 days of urgent GP referral
target: 85%

0 cases of MRSA were reported in June
limit: 0
infection
control







2 cases of C.diff were reported in June
on trajectory

www.worcsacute.nhs.uk
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